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CERTIFIED PUBLIC ACCOUNTANTS 

“You see the numbers, we look for the opportunities.” 

Dedicated to helping our clients keep the money that belongs to them through a focus on tax. 

Extraordinary Soup for the Soul 
It was inspirational. He was charismatic, captur-
ing the audience’s attention as well as their 
hearts. Once on stage and let go it was like he 
couldn’t stop, with energy and exuberance he 
moved seamlessly from one subject to the next, 
bringing his audience in at every turn. The topics 
were wide ranging: from goal setting to perse-
verance to thinking big, to gratitude to publish-
ing your own book to mastermind groups to the 
power of affirmations to… 
 
The excitement was palpable. It was a night un-
like any other. A group of entrepreneurs from 
across the globe all with their eyes and ears 
glued to one man.  
 
Mark Victor Hansen. 
 
He gets us. He is one of us. Probably best known 
as the co-author of the highly successful Chicken 
Soup for the Soul book series and brand, Mark 
has set world records in book sales with over 
500 million books sold. He is now a sought-after 
key-note speaker and entrepreneurial marketing 
maven. 
 
But this was no one hour key-note address; this 
was two and half hours of high energy possibili-
ties, action items and conversation that didn’t 
even start until after dinner. 

In Cleveland, 
Ohio of all 
places. No 
traveling to 
resorts like 
Orlando or 
Las Vegas. 
Cleveland, 
Ohio. Why? 
Because that’s 
where Dan 
Kennedy lives 
and entrepre-
neurs from 
around the 
world are 
willing to go 
wherever he 
wants to be. 
Dan was the 
main attrac-
tion at three 
full days of 
learning and 
when I’m 
investing in 
myself the 
location doesn’t really matter. I’m not there to 
play with the Mouse anyway. I’m there to learn, 
to grow.  

“You control your future, your destiny. 
What you think about comes about. By 

recording your dreams and goals on  
paper, you set in motion the process of 

becoming the person you most want to be. 
Put your future in good hands 

—your own.” 
 

~ Mark Victor Hansen ~ 

How I Survived the Dreaded IRS Phone Call—By: Ashley Brown 

My day started off like any other work day would… I woke up, got ready for work, said good-bye to 

my wife and walked out the door. Little did I know that I was about to receive a couple of phone 
calls that would spoil my day.   

 

The first time my phone rang, I did not recognize the number, therefore I did not answer it. How-
ever, the caller proceeded to leave me a voice message stating: 

 

“Hey, my name is Special Agent Harris with the IRS and this is an important phone call and 
it should not be ignored! You need to return my phone call as soon as possible!” 

 

It wasn’t even fifteen minutes later that I received a second phone call, from the same number. 

This time I answered the phone and a man with a strong foreign accent proceeded to tell me in a 
threatening/hostile voice: 

 

“My name is Special Agent Harris and I work for the Treasury Department. I am calling you 
about your outstanding tax liability. If you disconnect this phone call at anytime, I will have 

a warrant placed for your arrest. You owe $2,550 for your 2012 tax return and this must be 

paid by the end of the day. We have contacted your CPA and they have yet to help us solve 
this issue. If this balance goes unpaid we will have   Continued on page 2        
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If and only to the extent that this publication contains contributions from tax professionals who are subject to the rules of professional conduct set forth in Circular 230, as promulgated by 
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you arrested and placed in jail for up to a year. 

If you notify anyone about this phone call you 
will be detained for three years. If you are cur-

rently employed, we will be contacting your em-

ployer to notify them of your criminal activity. 
This payment needs to be made to the Treasury 

Department in Washington D.C. and you will 

need to notify me when you have the funds 
ready.” 

 

After hanging up the phone, I immediately called my 

daughter. I remember telling my daughter, “You cannot 
tell anyone what I am about to tell 

you, but I need your advice.” She 

told me to contact the IRS immedi-

ately and gave me a fraud reporting 

tip phone number and the local IRS 

office phone number.   
 

After staying on hold with the fraud 

reporting hotline, for what seemed 
forever, I hung up and decided I 

needed a new plan. I knew I had to 

get this problem solved immediately. What if this was a 
valid phone call, what if I do owe this money, am I going 

to get arrested today, what has this moment come to… 

My head filled with all these uneasy thoughts and I 
knew I needed answers NOW! 

 

I called my boss and told him that I needed to take off 
from work, something urgent had come up and it had to 

be settled as soon as possible. I am thankful that my 

boss did not give me any trouble, and I decided to head 

straight to the local IRS office to get my answers.  
 

At the local IRS office I was told that it was a scam and 

that several people in the Mobile area have been victims 
of these phone scams. The IRS personnel assured me 

that the IRS would contact me via mail if I had an out-

standing tax liability. The local IRS personnel also gave 
me a number to report the scam and stated if the imper-

sonator was persistent in his harassing to contact the 

local FBI. However, when calling this number I got an 
automated message stating that due to the high call vol-

ume of reporting the IRS impersonator scam, the voice 

mail box is full and to report this scam I could visit 

www.tigta.gov.    

 

I visited the tigta.gov website and reported the IRS im-
perator phone scam. However, the website did not ask 

me any specifics about the conversation that took place 

or the phone number of the impersonator. Therefore, I 

wonder how this problem is really being handled, who is 
really handling it, and how many other people are being 

scammed by this same individual. 

 

How I Survived the Dreaded IRS Phone Call — continued from page 1 

The World Wide Web is full of information, so I decided to do a re-

verse phone number look up. I mean this so called “Special Agent” did 
give me his number to call him back when I got the funds together, so 

why not see what I can find out with this little piece of information. 

When researching the phone number, the information I received from 
the white pages was shocking. This number was from a Broadvox 

landline in Los Angeles, CA and was reported as having moderate 

phone scam activity. Also listed on this page were other individuals 
and their stories about how they were victims of this same IRS imper-

sonator from this same phone line. So why can’t this IRS impersonator 

be stopped? 

 
This IRS impersonator phone scam really put a 

damper on my day. This created a horrible head-

ache from stressing about the situation to having 

to leave work abruptly. Once hearing this was a 

scam, I wanted to go through the phone and wring 

the guy’s neck, say a few choice words, and press 
criminal charges against him… However, I am left 

wondering if this phone scam is being dealt with, 

if anyone is pursuing the issue, and if this imper-
sonator is going to threaten me again. 

 

According to recent articles and the latest numbers, based on 90,000 
complaints received by the TIGTA there has been close to 1,100 victims 

who have lost approximately $5 million from these scams. The articles 

state that some of these impersonators will use fake names and badge 
numbers, some can even recite the last four digits of your social securi-

ty number, and some spoof the IRS toll-free number on caller ID to 

make it appear it’s really the IRS calling you. But the IRS warns the 
taxpayers to not fall victim of this ongoing phone scam, but to be aware 

of how you should handle the situation. First you should hang up the 

phone, there is no reason to listen to the harassing threats they are go-

ing to make… don’t waste your time! Next, if you know you owe taxes 
or think you might, call the IRS at 1-800-829-1040 and an IRS employ-

ee with help you with setting up a payment plan. What should you do if 

you know for a fact that you do not owe the IRS? Well, the IRS advises 
the taxpayers to report the phone call to the Treasury Inspector General 

For Tax Administration (TIGTA) at 1-800-366-4484 and to the Federal 

Trade Commission at www.FTC.gov (add “IRS Telephone Scam” to the 
comments of your complaint). 

This month’s special Member-Only call-in 
times for Lindsey’s Insider’s Circle will be 

10/27/14 from 2:00 to 4:00 pm.  
To schedule your appointment, contact  

Kristen at (251) 633-4070. 
 

Not a member yet?  
Find out how to become one today! 

http://www.tigta.gov
http://www.FTC.gov
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Ask the Taxpert 

Question:  
After filing my return this year I received a notice from the IRS saying that a return had already been filed us-
ing my name and Social Security number. How is this possible? What do I do? 
 

Answer: 
It is likely you have become one of a growing number of tax return identity theft victims. According to one 
estimate, tax-related identity theft cases have soared more than 650% since 2008. At the least, this crime can 
lead to a delay in your refund, but the consequences may be much more serious. In addition, you may face a 
larger problem with identity theft if the scammer is also running up credit card debt or taking out loans in your 
name. 
 
To avoid becoming a victim, we recommend steps such as safeguarding your Social Security number and oth-
er financial information, keeping an eye out for changes to your credit report and taking precautions with elec-
tronic transfers of confidential information. 
 
In order to combat this type of fraud, once the IRS has determined you are who you are, they will often issue 
you a assigned PIN number to use when electronically filing future returns. 
 
Do you have a question for the Taxpert that you’d like to see answered in a future Taxing Times? Or perhaps just an issue you’d like 
the Taxpert to address? Send the Taxpert a note to Taxing Times, 1050 Hillcrest Rd., Ste A, Mobile, AL 36695 or an email to tax-
pert.zl@comcast.net. 

“The pessimist complains about the 
wind; the optimist expects it to 
change; the realist adjusts the 

sails.” 
 

~William Arthur Ward,  
American writer ~ 

Good to Know:  

How Much IRS Money Do You Have? 

 
According to the IRS, the 3 main reasons they aren’t get-

ting their $257 billion to $298 billion every year is:  

People underreport their income, underpay their taxes, 

or don’t file their returns. Notice that I didn’t say 

“businesses” or “corporations”… I said “people.”  

That’s because, according to the report, “Individual  

income tax is the single largest source of the annual tax 

gap, accounting for about two-thirds of the total  

($171 billion to $198 billion dollars per year).” Looking for Someone You Can Rely On? 

We really believe in the process of referrals, so part of the service we provide is to be sure to refer 

our clients and associates to other qualified businesspeople in the community. 

 

Below, you’ll find a list of areas in which we know very credible, ethical and outstanding profes-

sionals. If you’re looking for a professional in a specific area we’ve listed, please feel free to contact 

us. We will be glad to put you in touch with the people we know who provide these services.  

 Cultured Marble 

 Senior Living Facility 

 Chiropractor 

 Custom Metal Fabricator 

 Banker 

 Realtor 

 Auto and Home Insurance 

 Identity Theft Protection 

 Air Conditioning 

 Land Surveyor 

 Irrigation Repair 

 Printer 

 Mortgage Broker 

 Window Treatments 

 Welding Supplies 

 Financial Advisor 

 Port Facility 

 Pest Control 



1050 Hillcrest Road, Suite A 

Mobile, AL 36695 

(251) 633-4070—phone 

(251) 633-4071—fax 

For more information, 
visit us at: 

www.CPAMobileAL.com 
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If It Sounds Too Good to be True... 
Have you heard the saying, “if it sounds too good to be true it 
probably is.”? Have you seen the ads on television telling you that 
you can pay the IRS a fraction of what you really owe in taxes? 
Does that sound too good to be true? Guess what. It is! The Feder-
al Trade Commission has shut down several of these “IRS tax reso-
lution service” companies including American Tax Relief, LLC; 
TaxMasters; and JK Harris. You may have seen the ads on televi-
sion yourself. The FTC froze millions of dollars in assets held by 
American Tax Relief, LLC and its owners. The company allegedly 
made false claims to thousands of consumers telling them that the 
company could reduce their tax debt.   
 
The recent settlement between 
the FTC and American Tax Relief, 
LLC will allow the FTC to mail 
more than $16 million to 18,571 
consumers who had paid money to 
the company in hopes of reducing 
tax debt. That is approximately 
$862 to each consumer. This rep-
resents, according to the Federal 
Trade Commission, 16% of the 
amount they lost. To put it anoth-
er way, we can also say that each 
consumer paid about $5,400 to 
this company in an effort to re-
duce tax debt.   
 
If you owe the IRS money and need help, a reputable attorney or 
certified public account is the best, dare I say only, solution. You 
do have options and we can work out installment agreements that 
are manageable and keep the IRS from levying property or earn-
ings. An offer-in-compromise may be another option. This is an 
offer to pay an amount to the IRS to satisfy the entire tax debt. 
This is a great option, however the paperwork is difficult and re-
cently the IRS has not been accepting as many of these offer-in- 
compromises as we would like. We can help you decide what op-

tion is best for you, given your financial circumstances.   

The democracy will cease to exist 
when you take away from those who 

are willing to work and give to those 
who would not. 

 
~ Thomas Jefferson ~ 

Why Pumpkins are   

Better than Men 
 
1) Every year you get a brand new crop to 

choose from. 
2) No matter what your mood is, pumpkins 

are always ready to greet you with a 
smile. 

3) One usually makes a better pie. 
4) They are always on the doorstep there 

waiting for you! 
5) If you don’t like the way he looks, you 

just carve up another face. 
6) If he starts smelling up your place, you 

can just throw him out. 
7) From the start you 

know a pumpkin has an 
empty, mush filled 
head. 

8) A pumpkin is turned 
on (lit-up) only when 
you want him to be. 

We’d like to wish you a very safe and  
Happy Halloween!!! 


