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CERTIFIED PUBLIC ACCOUNTANTS 

“You see the numbers, we look for the opportunities.” 

Dedicated to helping our clients keep the money that belongs to them through a focus on tax. 

Add ‘Grandma’ to Everything You Say 

This secret is courtesy of Jeffrey Gitomer and his book, Customer Satisfaction Is 

Worthless, Customer Loyalty Is Priceless. If you’re serious about creating world-class 

customer service you need to read Jeffrey’s book. 

 

Here’s a sure fire way to determine how what you say will sound to the customer be-

fore you say it. A way to test your talk, so to speak. 

 

PUT GRANDMA AT THE END OF EVERYTHING YOU SAY. 

Continued on page 3   

Last Minute Deductions to Cut Your Company’s Tax Bill 
At this time of year, some small business owners begin to worry about whether they’ve 
taken care of their taxes for the year. Sometimes this is a result of an unexpected windfall 
late in the year, not making quarterly estimated tax payments, or just poor planning. 
 
But, there’s a little bit of time left to do something about it. Well, barely. By the time you 
get this, I estimate that there will be roughly 22 days left in 2014. With 6 of those days be-
ing weekends and another couple of days off to prepare for Christmas, Christmas parties, 
or the after Christmas ski trip, you may actually have as little as 9 working days left in the 
year. (And that’s assuming you read this as soon as you got it.) 
 
Here are the top 5 last minute deductions you may have overlooked that can cut your com-
pany’s tax bill. 
 

 Claim every “ordinary and necessary” business expense. The Internal Revenue 
Code doesn’t list every type of expense that may be deductible for you. An 
“ordinary” expense is one that is common in your industry and for your size 
company. It may be “ordinary and necessary” for Trump Enterprises to spend 
money on a helicopter for The Donald, but not likely for you and me. 

 Write off all your bad debts. Be realistic – do you really expect to collect money 
from that delinquent customer? If, for some reason, you do collect it in the fu-
ture, then you can claim it as income at that later date. 

 Record out-of-pocket expenses. If you’ve paid company expenses with cash out 
of your pocket, or your personal credit card, then make sure those expenses get 
recorded for the business. You can either reimburse yourself for those expenses 
or treat the money spent as a loan to the company. 

 Claim credit card and other interest. All that troublesome interest is tax deduct-
ible as a business expense. 

 Claim your tax credits. Your small business may be eligible for a health care tax 
credit, depreciation write-offs and retirement plan contributions. 

 
Of course, tax planning shouldn’t come down to last minute stuff in December. We can be 
of a lot more help throughout the year.  
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If and only to the extent that this publication contains contributions from tax professionals who are subject to the rules of professional conduct set forth in Circular 230, as promulgated by 
the United States Department of the Treasury, the publisher, on behalf, of those contributors, hereby states that any U.S. federal tax advice that is contained in such contributions was not 
intended or written to be used by any taxpayer for the purpose of avoiding penalties that may be imposed on the taxpayer by the Internal Revenue Service, and it cannot be used by any 
taxpayer for such purposes. 

Franklin Pierce, Alabama and Christmas 
As important as Christmas is to us today, it has only been in the past 150 years or so that it has been recognized as an 
official American holiday. Alabama was the first state in the union to officially recognize Christmas as a holiday, in 
1836. 
 
In 1647, the English Parliament passed a law making Christmas illegal. The Puritan leader Oliver Cromwell, who 
considered feasting and revelry on what was supposed to be a holy day to be immoral, banned all of the Christmas 
festivities. The ban was lifted only when Cromwell lost power in 1660. 
 
The first U.S. president to decorate an official White House Christmas tree was the 14th president, Franklin Pierce. 
 
The first department store to feature a visit with Santa was the J. W. Parkinson’s store in Philadelphia in 1841. 
Astonishingly, no other department stores copied this event until 1891 when a store in Boston repeated it. Before 
long lines of children formed at stores across America to sit on Santa’s lap and tell him their Christmas wish list. The 
department store Santa has been immortalized in films such as Miracle on 34th Street and A Christmas Story. 
 
Why are there 12 days of Christmas? Traditionally, it took the ‘Three Kings’ this number of days to find the baby 
Jesus. Their arrival on the twelfth day was celebrated in the form of the Feast of Epiphany in medieval France, and 
later in other countries. 
 
Where did the candy cane come from? From a candy maker in a small Indiana town who wanted to spread the name 
of Jesus around the world. He invented the Christmas Candy Cane, incorporating symbols for the birth, ministry, 
and death of Jesus Christ. He began with a stick of pure white, hard candy to symbolize the virgin birth. The candy 
maker formed the stick into a ‘J’ to represent the name of Jesus. It can also represent the staff of the “Good Shep-
herd.” He thought the candy was too plain so he stained it with a red stripe to symbolize the blood shed by Christ on 
the cross.  

Looking for Someone You Can Rely On? 

We really believe in the process of referrals, so part of the service we provide is to be sure to refer our clients and 

associates to other qualified businesspeople in the community. 

 

Below you’ll find a list of areas in which we know very credible, ethical and outstanding professionals. If you’re 

looking for a professional in a specific area we’ve listed, please feel free to contact us. We will be glad to put you in 

touch with the people we know who provide these services. 

 Custom Monogramming & Embroidery 

 Cultured Marble 

 Financial Advisor 

 Caterer 

 Realtor 

 Window Treatments 

 Auto /Home /Life Insurance 

 Veterinarian 

 Land Surveyor 

 Printer 

 Architect 

 Formerly Loved Cars 

 Attorney 

 Web Developer 

 Carpet Cleaner 

 Mortgage Lender 

 Marketing Coach 

 Chiropractor 

December Quotes 
 
 

The chief cause of failure and            
unhappiness is trading what you want 

most for what you want now. 
- Zig Ziglar 

 
I predict future happiness for       

Americans if they can prevent the  
government from wasting the labors of 
the people under the pretense of taking 

care of them. 
- Thomas Jefferson 
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Add ‘Grandma’ to Everything You Say— continued from page 1 
What? 
 
Every time you speak to a customer, end it in your mind, with ‘Grandma’ - if it sounds like something you would say to your grand-
mother or your grandmother would want to hear, then say it. If not, don’t. 
 
How would this sound?  

 Sorry we’re closed, Grandma.  

 Next! Grandma.  

 What is this in reference to, Grandma?  

 It’s our policy, Grandma. 
 
This is the best real world self test I’ve ever found. If you wouldn’t say it to your grandma, why would you say it to your customer? 
Many phrases you use every day irritate customers, you have no clue until you insert grandma at the end. 
 
Take five phrases you say all the time and add ‘Grandma’ to the end. How do they sound? Now, call your grandmother and run a few 
by her. 
 
**You can get Jeffrey Gitomer’s book, Customer Satisfaction Is Worthless, Customer Loyalty Is Priceless at 

www.AmericanRetailSupply.com - click on Retail Resources near the bottom of the blue left navigation bar. 

 
Excerpt from Out-Nordstrom Nordstrom: Creating the World’s Best Customer Service by Keith Lee. Reprinted 
with permission. In the early 1980s in an effort to answer the question, “Why should someone do business with me 
versus anyone I compete with?” Keith determined the answer should be, “Because we have the best customer ser-
vice.” That’s what everyone says, right? But Keith really delivers and, in fact, has made it his professional crusade 
to educate and provide strategies to keep independent business people ahead of the competition. If you would like 
to learn more about how to train your team to provide World Class, Exceptional, Out-Nordstrom Nordstrom Cus-

tomer Service, check out www.KeithLee.com.  

This month’s special Member-Only 
call-in times for Lindsey’s Insider’s 
Circle will be 12/22/14 from 2:00 to 

4:00 pm. To schedule your             
appointment, contact Kristen at 

(251) 633-4070. 
Not a member yet?  

Find out how to become one today! 

Get the Decision Making Details You Need About Student Loan Debt 

Did you know that the average student loan 

balance is $24,803? Student debt is taking a 

heavy toll on borrowers, according to an 

American Institute of CPAs survey, which 

found that 75% of respondents or their chil-

dren had made personal or financial sacrific-

es because of monthly student loan pay-

ments. Sacrifices included putting off saving 

for retirement (41%); delaying car purchases 

(40%); postponing a home purchase (29%); 

and even waiting on marriage (15%). 

 

Among the most troubling findings were 

that only 39% fully understood the burden 

that student loan debt places on their future 

and 60% had at least some regrets about the 

decisions on financing their education. 

That’s why it’s always critical to understand 

the full potential impact of your financial 

choices. The good news is that we can help. 

Contact us with all of your financial ques-

tions and we’ll provide the knowledge and 

insight you need to make the best decisions 

for you.  

http://www.Americanretailsupply.com
file:///G:/MSAPPS/Data/Ral/Newsletter/www.KeithLee.com%20


1050 Hillcrest Road, Suite A 

Mobile, AL 36695 

(251) 633-4070—phone 

(251) 633-4071—fax 

For more information, 
visit us at: 

www.CPAMobileAL.com 
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Jersey Shore Alum Mike          

“The Situation” Sorrentino Hit 

With Tax Fraud 

“The Situation” is in a bit of a predicament. 
 
Mike “The Situation” Sorrentino and his brother Marc have 
been indicted on charges of not paying income taxes on near-
ly $8.9 million in income over the last several years. 
 
The indictment alleges the brothers earned about $8.9 be-
tween 2010 and 2012 through two companies they controlled 
but filed false documents that understated both their business 
and personal incomes. Mike Sor-
rentino is also charged with failing 
to file taxes on an estimated $2 
million in income for 2011. 
 
Allegedly, the brothers tried to 
claim millions of dollars worth of 
personal expenses, including the 
purchase of high-end vehicles, as 
business expenses. 
 
The brothers face up to three years 

in prison if convicted. 

RichaRd’s gRandkids took him 

bowling for his birthday. 

A Sunday school teacher asked her little children, as they 

were on the way to church service, “And why is it neces-

sary to be quiet in church?” One bright little girl replied, 

“Because people are sleeping.” 

 

________________________ 

 

A certain little girl, when asked her name, would reply, 

“I’m Mr. Sugarman’s daughter.” Her mother told her this 

was wrong, she must say, “I’m Jane Sugarman.” 

The Vicar spoke to her in Sunday School, and asked, 

“Aren’t you Mr. Sugarman’s daughter?” She replied, “I 

thought I was, but my Mother says I’m not.” 
Mike “The Situation” Sorrentino 


